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The feeling of belonging to a community and sharing 
ownership of a financial institution is a nice feeling. 
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Invest in education and work hard to 
educate our members and communities

on how banking can work 
for

 
them.

Operate with environmental sustainability 
top of mind in all areas of the organization 
in addition to supporting environmentally 
responsible initiatives in our 

communities.

Supporting Community 
Economic Development 

Supporting Educaion & 
Building Financial Literacy 

Growing the Consolidated 
Credit Union 

Support local small business, 
charities, and individuals while 

showing the importance of 
the cooperative movement 

Invest in financial literacy 
opportunities across Prince 

Edward Island 

Ensuring Consolidated Credit 
Union remains a strong financial 

institution able to service 
members 

$33.6 M 
In business loans issued in 2024 

$25,000 
Given to local organizations in 

the form of donations  and 
sponsorships 

35+ 
New small businesses 
supported in funding 

400+ 
Small business members across 

Prince Edward Island 

22 
Free financial literacy 

workshops hosted 

229 
Participants attended 

Each One Teach One sessions 

$10,500 
Awarded in scholarships 

7 
Students received 
CCU scholarships 

2 
Presentations given to high school 
students on student financing and 

budgeting options 

7,000+ 
Members across Prince 

Edward Island 

55 
Years of operation 

328,477,805 
in assets 

3 
Locations to service our 

members 

20 
Consecutive years ranked Top 

Financial Institution for Customer 
Service Excellence 

-CONSOLIDATED CREDIT UNION MEMBER
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Our Staff 

Sarah Millar Shane MacKinnon Karen Gallant Matthew Hankinson 

Amanda Murphy Shannon Kennedy Brenda Gaudet Nancy Clark 

Shelley MacKay Janice Richard Stephen Boyd Lucy Zhang 
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Connor Gallant Angela Rochford Judy Doyle-Waugh Carol Arsenault 

Sandra Hickey Kelly Culleton Nick Clow Barb Murphy 

Shawna Kelly Deanna Walsh Judy Martin Dawn Coughlin 

Our outstanding team and 
dynamic culture are at the 
heart of our success. 
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Keith Johnston Pete Peters Janet Ross 

Pam Bernard Tanya Bernard Sandra Paynter 

Ann Ellis Amanda Watts 



Celebrating 602 years of 
service across all 33 staff 

3 years 5 years 20 years 

25 years 

30 years 
Carol Arsenault 
Janice Richard 
Karen Gallant 
Shawna Kelly 

Brenda Gaudet 
Shannon Kennedy 

Pam Bernard 

Shane MacKinnon 
Stephen Boyd 
Tanya Bernard 

Debbie MacLean 
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2024 Service Awards 

In 2024, we proudly recognize the commitment and dedication of 11 employees who have achieved significant 
career milestones at Consolidated Credit Union. Each of their unique journeys reflects the spirit of collaboration and 
teamwork that drives our continued growth and success. 
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President’s Report 

Lori Gandy 

Your board of directors are a diverse set 
of individuals from the community and 
are committed to ensuring the 
Consolidated Credit Union provides the 
best financial needs to you the member. 

As Chair of the Board of Directors for the 

Consolidated Credit Union it is my privilege to provide 

our members with a brief report for 2024. 

The board of directors is responsible for the governance 

of the credit union by overseeing risk, offering guidance 

to the CEO when required and participating in the 

planning for the future of our credit union. Your 

directors work as a team to provide knowledge and 

support to the CEO to ensure the needs of all our 

members are met. We attend full board and committee 

meetings monthly as required, and participate in 

Atlantic Central semi-annual general meetings. Your 

board of directors are a diverse set of individuals from 

the community and are committed to ensuring the 

Consolidated Credit Union provides the best financial 

needs to you the member. 
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All current directors have or are working towards 

completing the required training through CUDA 

(Credit Union Directors Association) and if any 

member is interested in becoming directors please 

contact the nomination committee. 

I want to congratulate Sarah Millar your CEO for being 

elected Chair of the Board of Directors for Atlantic 

Central. This is the first time a CEO from a credit union in 

the Atlantic provinces has been elected and is quite an 

achievement and recognition of Sarah’s knowledge and 

commitment to the credit union system. 

Our annual audit was completed in late fall of 2024 and 

the consolidated credit union continues to achieve a 

high standard of operational excellence. Thank you to 

Rob MacBain and Jamie Cudmore of CUDIC for your 

support and guidance and to CEO Sarah Millar and her 

staff for providing the information needed to complete 

this report along with the financials required by ABCE, 

our auditors. 

Within the past couple of years, the Atlantic Credit 

Unions have purchased and are now implementing the 

new banking system for all four provinces. This is the 

biggest and most costly endeavor, the Atlantic region 

will have as our old banking system was outdated and 

no longer viable to compete with other banking 

institutions. This is an ongoing and monumental task 

and should be completed by spring of 2025. 

The Consolidated Credit Union continues to grow in 

assets and in 2024 we attained assets 

of $328,477,805 million and had a net earning of 

$1,619,145 million. Sarah Millar will provide further 

details on the financial aspect of the credit union in 

her report. 

At this time, I would like to acknowledge and thank the 

following businesses and individuals for their continued 

support of our credit union: CUDIC (provincial regulator); 

Arsenault Best Cameron and Ellis (auditors); Atlantic 

Central and League Savings and Mortgage. Thank you 

to our CEO, Sarah Millar and her team, for their hard and 

tireless work this past year.  To my fellow board members: 

Harvey, Mike, Derwin, Ron, John, Larry, David and James 

thank you for your support, dedication and time.  To our 

Recording Secretary, Tanya Bernard, thank you for 

always keeping us up to date with meeting schedules, 

minutes and reminders.  To the recipients of the CCU 

Scholarship Awards, congratulations and all the best in 

your future plans. Finally, and most importantly thank 

you to all members of the Consolidated Credit Union for 

your commitment and support! 

In closing, thank you for attending and I look forward 

to a prosperous and exciting year in 2025. 

Sincerely, 

LORI GANDY 
President and Chair 
Consolidated Credit Union  Board of Directors 



CEO’s Report 

Sarah Millar 

Together, we’re not just adapting to 
change — we’re shaping the future of 
our credit union and building a stronger, 
more connected community for all. 
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It’s an honor to stand before you today as we reflect 

on what has already been an exciting and 

transformative year for our credit union. We’ve come 

a long way, and as we continue to evolve, I am 

reminded of the unwavering commitment we have to 

our members, our community, and to each other. 

This year has brought change in many forms, and 

change, while sometimes challenging, also opens the 

door to new opportunities. One of the most significant 

changes we’ve undertaken is the redesign of our logo. 

It’s more than just a new visual identity—it represents 

our future, our growth, and the vibrant, 

forward-thinking spirit that defines us. This new logo is 

a symbol of the many ways we are evolving to better 

serve you, our members, and to stay relevant in an 

ever-changing financial landscape. 
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We are also embarking on a major transition to a new 

banking system. This is a huge step forward, and it will 

bring us the tools and technology needed to provide the 

best possible services to our members. It’s about giving 

you faster, more efficient, and more secure access to 

your accounts, all while keeping the personal touch that 

has always been our hallmark. As technology continues 

to shape the way we interact with our members, we are 

committed to staying ahead of the curve, ensuring we 

adapt to the growing demand for digital services, and 

continuing to offer a seamless, personalized banking 

experience, wherever you are. 

None of this would be possible without the amazing 

support we receive from our community. The foundation 

of our credit union has always been our members, and 

that connection is more important than ever. We’ve seen 

the power of that support in action, especially in the face 

of economic challenges. Through these times, you’ve 

remained steadfast in your trust and loyalty, and that 

means the world to us. Together, we are building a 

stronger future for our community, and we’re grateful for 

the role you play in that. 

But none of this happens without the incredible team we 

have in place. I want to take a moment to thank our staff

—each and every one of you. Your dedication, hard work, 

and passion for serving our members is truly inspiring. 

You are the heart and soul of this credit union, and the 

success of this transition would not be possible without 

you. Thank you for your resilience and your commitment 

to our shared mission. 

I would also like to thank our Board of Directors. Your 

guidance and vision have been invaluable as we 

navigate this exciting chapter. Your leadership helps 

ensure that we stay true to our values while also 

embracing the changes necessary to thrive in the future. 

As we look ahead, we know the road will continue to 

evolve, and there will be challenges along the way. But 

we are confident that, with the support of our amazing 

team, our dedicated board, and, most importantly, our 

wonderful members, we will continue to adapt and 

thrive. 

Thank you for being a part of this journey. Together, 

we’re not just adapting to change— we’re shaping the 

future of our credit union and building a stronger, 

more connected community for all. 

Thank you, 

SARAH MILLAR 
Chief Executive Officer, 
Consolidated Credit Union 



2024 Annual Report 12 

Your Board of Directors 

David Olscamp 
Director

James Arsenault 
Director 

Ron Siliker 
Director Director 

Derwin Clow 

John MacIsaac 
Director 

Harvey Wedge 
Director 

Mike Deveau 
Director 

Our Directors reflect the communities we serve, and play an integral role in shaping the future of our 

credit union. As policy makers, our Board of Directors are instrumental in effective positive changes 

within the credit union system. They provide a direct link and a fresh perspective, helping 

Consolidated Credit Union be more responsive to members’ needs. These volunteers nominated 

and elected by members of the credit union are accountable to our membership for all policies and 

decisions at CCU. Additionally, they are responsible to ensure sound management of the credit 

union and to safeguard our assets. 

The credit union difference is all about service by members, for members, right here in our 

community and we are proud of our 55 year history rooted in this cooperative structure. 

Larry MacKinnon
Director 

Lori Gandy 
President 



New look 
same community 
values. 

In 2024, we embarked on the journey to refresh our logo to better represent our evolving journey and the values 

we hold dear. Designed with our members in mind, this update embodies the perfect blend of modern banking 

and our deep-rooted cooperative spirit. It symbolizes our on-going commitment to growth, community, and 

innovative banking solutions. While our appearance may have changed, our dedication to our members 

remains the same. 

In 2025, you can expect to see our new, refreshed logo appearing in more places, from sponsorships, to 

our office signage, and more 
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We are thrilled to announce the seven recipients of the Consolidated Credit Union Scholarships for 2024. Each recipient was awarded 

$1,500 to support their post-secondary education, with a total of $10,500 distributed. We extend our best wishes to these 

outstanding students as they pursue their students and future aspirations. 

Three Oaks Senior High 
Marleigh-Jayne Smallwood Emily Robichaud 

Three Oaks Senior High 
Jaylyn Rogers Three 

Oaks Senior High 

Samantha Blanchard 
École-Sur-Mer 

Liam Duffy Kinkora 
Regional High 

Kinkora Regional High 
William Keough 

$10,500 Awarded in 
Scholarships in 2024 

Hayden Chan Three 
Oaks Senior High 

Olivia McNeill was our lucky winner of our Back to School 
Giveaway. She headed back to school in September with a 
brand new MacBook Pro! 

Entrants opened a NEW youth no fee spending account with 
us and will also benefit from modern banking, no monthly 
fees, and tons of other financial resources to help them 
manage their money. 

CONGRATULATIONS AND ALL THE BEST 
IN YOUR FUTURE ENDEVOURS! 
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Each One 
Teach One 
We are pleased to offer free Financial Literacy sessions 

for community groups, schools, and organizations 

through the Each One Teach One program. 

What is Each On Teach One? 

Each One Teach One (EOTO) is an innovative program that 

trains employees of financial institutions to deliver basic 

financial skills workshops in community settings. Delivered in 

plain language, the approach of EOTO is to meet individuals 

where they are, - without judgement - whenever they are 

seeking training. The workshops may have as few as two 

participants, or as many as 100. 

The goal of EOTO is to provide community members with 

financial education so that they can confidently manage 

their personal finances. Workshops can cover a variety of 

topics such as: building a healthy credit history, debt smarts, 

fraud prevention, and basic budgeting. 

If you’re interested in hosting an Each 
One Teach One Financial Literacy 
session, please get in touch with us! 

22 Each One

Teach One Sessions 

were held in 2024 

Organizations we 
supported in 2024 
with EOTO: 

St. Eleanor’s Transitional Housing 
(Health PEI) 

LifeHouse Emergency Shelter 

Connection 2 Employment 

Town of Borden-Carleton 

East Prince Youth Development Centre 

École-Sur-Mer 

East Prince Women’s Employability Group 

Somerset Consolidated School 
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Community isn’t just a part of 
what we do - it’s the heart. 

Community Impact 
At CCU, community lies at the very core of our mission and drives every decision we make. We firmly believe that a strong community 

forms the foundation for collective prosperity and growth. Everything we do, from financial services to donations and sponsorships, is 

rooted in the belief that by empowering and supporting our community, we can create a brighter future for all. Our dedication to 

community engagement, financial literacy, and personalized services reflects our unwavering commitment to the people and 

neighbourhoods we proudly serve. 
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Summerside Yueltide Festival 

Connection 2 Employment 

Andrew’s Senior Care 

Town of Borden-Carleton Zamboni 

Business in the Open Podcast 

Hot Chocolate Trail 

Witches on Water Street 

Ocean 100 Stuff a Bus 

Ladies Night Gala in support of LifeHouse 

Emergency Shelter 

U14 PEI Edge High Performance Ringette 

Holland College 

Cops for Kids 

Edd McNeill Memorial Tournament 

Borden-Carleton Summer Camp 

Twin Shores Christmas in July 

Breakfast at the Farm 

Rotary Club of Summerside 

Organizations and initiatives 
we supported in 2024: 

Special Olympics 

U17 WhiteCaps Girls Softball 

Coldest Night of the Year 

Summerside Fire Department Firefighter’s 

Curling Championship 

Bowl for Kids Sake 

CURE Foundation for Breast Cancer Research 

The Starlings Choir 

Crapaud Exhibition Association 

Somerset Summer BBQ 

Summerside Sea Cadets #85 

Noah Dobson’s Hockeyfest 

Big Brother’s Big Sister’s Big Giveback 

Family Place’s Touch a Truck 

Holman’s Christmas Light Gardens 

Lights for Life 

Kensington Wild Major Midget Hockey 

Women for Wishes Golf Tournament 



We were proud  to support  the 

Edd McNeill Memorial Hockey 

Tournament. 

It was a beautiful morning at 

Breakfast at the Farm handing 

out some fun CCU bucket hats. 

We were honoured to 

donate and decorate a tree 

for the residents at Andrews 

Senior Care. 

Consolidated Credit Union was 

proud to be a platinum sponsor for 

the 30th Annual Lights for Life in 

support of the Prince County 

Hospital a cause that directly funds 

vital medical equipment. 
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Consolidated Credit Union staff 

made sure everyone got their 

Christmas Cookies following the 

Santa Claus Parade in Yuletide 

Village. 

Banking with a 
side of community 

These are just a few of the places, events and causes your Consolidated Credit Union team was proud to be a part of in 

2024. We had so much fun supporting our local community. 



We absolutely love the member-staff relationship 
at CCU. It really affects the atmosphere, and we 
love seeing the community involvement of staff, 
and the give-back that CCU offers.

We enjoyed a a night of lights 

and community supporting 

the Holman’s Christmas Light 

Gardens. 

We were proud to sponsor the Town 

of Borden Carleton’s Zamboni, 

featuring our brand-new logo. 

Staff wore orange shirts in 

reflection and support of the 

indigenous community on Truth 

and Reconciliation Day. 
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We donated non-perishable food 

items to Ocean 100 FM’s Stuff a Bus 

Campaign to help Island families 

as they headed back to school. 

We spent an afternoon with the 

Borden-Carleton Day Camp 

chatting about money and 

decorating some piggy banks. 

-CONSOLIDATED CREDIT UNION MEMBER



…I had the honour of being awarded the 
inaugural Emerging Leader Award amongst 
the Atlantic Credit Unions. I am still 
processing this honour, and feel incredibly 
grateful to have been nominated and 
selected. The work that I do with 
Consolidated Credit Union means 
everything to me. It’s true what they say: 
‘love what you do and you’ll never work a 
day in your life.’ Ever learning. Ever growing. 
Thank you to everyone who has supported 
me so far in my career. 

SHANNON KENNEDY 
Marketing & Project Manager, 
Consolidated Credit Union 
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We had a lot to celebrate in 2024 – our 55th year of business. In April, 

our very own Shannon Kennedy won the inaugural Atlantic Credit 

Union Emerging Leader Award. This award recognizes and 

celebrates emerging leaders who exhibit outstanding leadership and 

commitment to the credit union system in Atlantic Canada. 

In November, our incredible leader, Sarah Millar was awarded the 

Summerside Chamber of Commerce Lifetime Business Award. Sarah 

has worked for Consolidated Credit Union for over 42 years, and her 

passion for serving our community and members is not something 

that goes unnoticed. She is a true leader at heart, and her wisdom. 

Kindness, and professionalism are the building blocks of CCU. 

Awards and Recognition 



We are truly fortunate to live and work in Summerside, and I’m excited to see 
what the future holds for our beautiful City by the Sea. Together, we can 
continue to make this community an even better place to call home. 

SARAH MILLAR 
Chief Executive Officer, Consolidated Credit Union 
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You’ll always be ahead when 
you’ve got someone behind you. 

At CCU, you’ll find the wealth management solutions you need, from a partner you can trust. Let us help you grow and protect your 

wealth with a strategy that’s right for you. 

Financial Planning 

Krista Ahern 

Monica MacInnis 

We partner with 13 Credit Unions across Atlantic Canada, who constantly seek to add quality 

services and convenience to members’ lives. We are pleased to provide access to CU 

Financial Management Ltd, Credential Securities Servics, and Credital Asset Management 

Inc. 

Together, we can redefine your future. Don’t hesitate to contact us to find out more 

information. 
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Financial Statements 
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Management’s Report 



2024 Annual Report 25 

Auditor’s Report 
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Auditor’s Report 
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Statement of 
Financial Position 
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Statement of Changes 
in Member’s Equity 
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Statement of 
Comprehensive Income 
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Statement of 
Cash Flow 
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Notes to 
Financial Statements 
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Notes to Financial 
Statements 
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Notes to Financial 
Statements 
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Notes to Financial 
Statements 
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Notes to Financial 
Statements 
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Notes to Financial 
Statements 
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Notes to Financial 
Statements 
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Notes to Financial 
Statements 
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Notes to Financial 
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Notes to Financial 
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Notes to Financial 
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Notes to Financial 
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Notes to Financial 
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Notes to Financial 
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Notes to Financial 
Statements 



2024 Annual Report 46 

Notes to Financial 
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Notes to Financial 
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Notes to Financial 
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Notes to Financial 
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Notes to Financial 
Statements 
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